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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 
Insured and Government Health Plans
as of June 30, 2019
1
GROUP MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Group
2,3
 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 
4
1 10 24 0 28 0 0 1 43 0 37 13 35 10 202
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5
2,717 9 3,652 658 13,114 17 105 22 14,005 550 6,694 5,351 6,276 2,525 55,695
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,763 6,228 29,135 1,180 44,441 3,331 14,921 8,871 94,843 1,060 44,965 36,083 28,643 53,166 378,630
Boston Medical Center Health Plan, Inc. 11 0 51 0 62 6 11 26 97 0 43 41 63 8 419
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 2 164 18 0 0 0 0 0 2 186
Fallon Community Health Plan, Inc. 45 165 1,235 1 1,111 771 2,155 688 3,267 0 953 1,061 255 24,496 36,203
Harvard Pilgrim Health Care, Inc. 4,703 157 8,226 343 11,955 647 1,348 672 30,709 94 15,158 9,925 10,620 17,299 111,856
Health New England, Inc. 4 6,323 7 2 8 5,177 25,072 8,341 54 0 4 2 4 1,455 46,453
Tufts Associated HMO, Inc.
 6
4,263 1,430 11,511 160 19,556 561 3,459 1,406 39,653 56 18,369 13,885 12,875 20,246 147,430
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6
2,270 143 2,422 3 3,122 15 326 183 5,079 1 2,300 1,884 1,066 1,712 20,526
Total Group Members 25,777 14,465 56,263 2,347 93,397 10,527 47,561 20,228 187,750 1,761 88,523 68,245 59,837 120,919 797,600
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Group
2,3
 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 
4
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AllWays Health Partners, Inc.(formerly Neighborhood Health Plan, Inc.)
5
46 0 77 0 230 0 9 2 354 0 219 104 105 51 1,197
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,878 747 6,169 365 15,054 545 2,476 1,234 51,993 870 20,451 8,326 15,929 10,266 136,303
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 19 5 0 0 0 0 0 0 25
Harvard Pilgrim Health Care, Inc. 335 8 531 127 1,976 17 110 71 6,904 21 2,758 1,054 2,178 1,158 17,248
Health New England, Inc. 24 538 24 0 49 295 1,622 461 71 0 23 20 16 221 3,364
Tufts Associated HMO, Inc.
 6
3 13 10 0 47 0 0 0 190 0 87 45 28 48 471
Total Group Members 2,286 1,306 6,811 492 17,356 858 4,236 1,773 59,512 891 23,538 9,549 18,256 11,744 158,608
1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2
Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 
 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3
Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1."  Carriers that do not have any "Group" business are not reflected on this report.
4
Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
5
Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 
Insured and Government Health Plans
as of June 30, 2019
1
INDIVIDUAL MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Individual Members
2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 
4
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5
429 4 868 1,819 4,427 0 52 4 6,121 1,312 3,296 1,936 2,182 1,091 23,541
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 840 338 612 130 1,754 157 452 443 5,410 228 2,613 1,359 1,611 1,421 17,368
Boston Medical Center Health Plan, Inc. 3,733 3 10,969 2 18,277 126 7,942 2,451 11,667 2 7,346 8,724 18,130 1,991 91,363
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 8 0 0 0 0 0 0 0 8
Fallon Community Health Plan, Inc. 3 18 94 0 150 15 110 44 1,241 0 231 323 51 7,872 10,152
Harvard Pilgrim Health Care, Inc. 292 73 261 74 516 38 142 83 2,119 40 943 584 532 498 6,195
Health New England, Inc. 1 474 2 0 0 2,671 2,022 896 5 0 1 1 1 291 6,365
Tufts Associated HMO, Inc.
  6
409 143 499 240 1,021 191 256 201 3,615 137 1,588 872 806 1,253 11,231
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6
10,418 5,215 12,394 7 17,382 330 6,319 2,466 44,359 4 16,802 11,312 14,443 21,491 162,942
Total Individual Members 16,125 6,268 25,699 2,272 43,527 3,528 17,303 6,588 74,537 1,723 32,820 25,111 37,756 35,908 329,165
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Individual Members
2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 253 103 214 57 488 46 70 100 1,934 108 801 278 530 259 5,241
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Harvard Pilgrim Health Care, Inc. 51 16 61 21 98 1 26 19 462 3 214 80 142 66 1,260
Health New England, Inc. 0 40 0 0 0 0 5 4 0 0 0 0 0 3 52
Tufts Associated HMO, Inc.
  6
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Individual Members 304 159 275 78 586 47 101 124 2,396 111 1,015 358 672 328 6,554
1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2
Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 
 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3
Carriers that do not show any "Individual" members are not reflected on this report.
4
Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5
Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6
Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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Quarterly Report of Health Maintenance Organization Membership in 
Insured and Government Health Plans
as of June 30, 2019
1
MEDICAID MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Medicaid
2
 Members
3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5
0 0 15 0 32,144 3 17 0 1,290 0 6 9 67 61 33,612
Boston Medical Center Health Plan, Inc. 2,675 442 55,224 162 7,719 927 45,135 2,705 10,466 37 17,788 28,601 48,942 9,468 230,291
Fallon Community Health Plan, Inc. 868 16,422 635 3 4,293 83 903 73 46,486 0 2,402 628 4,816 29,118 106,730
Health New England, Inc. 
4
5 39 16 0 15 36 38,296 399 19 0 3 5 16 45 38,894
Tufts Associated HMO, Inc. 
6
516 0 318 0 394 1 68 6 1,872 0 680 707 1,147 154 5,863
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6
3,501 4,541 11,280 8 35,110 1,316 18,339 4,987 75,049 62 28,302 13,145 42,067 24,346 262,053
Total Medicaid Members 7,565 21,444 67,473 173 47,531 2,363 102,741 8,170 133,892 99 49,175 43,086 96,988 63,131 677,443
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Medicaid
2
 Members
3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
N/A 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Medicaid Members 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2
Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 
 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3
Carriers that do not have any "Medicaid" business are not reflected on this report.  
4
Effective July 1, 2010 Health New England, Inc. began enrolling Medicaid members.
5
Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 
Insured and Government Health Plans
as of June 30, 2019
1
MEDICARE ADVANTAGE MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Medicare Advantage Members 
2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 
4
0 0 100 0 102 0 18 2 118 0 63 56 85 57 601
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 966 0 1,487 0 946 581 1,653 622 1,469 0 1,305 1,275 550 2,624 13,478
Fallon Community Health Plan, Inc. 307 68 629 0 301 266 1,222 93 948 0 288 372 90 7,905 12,489
Harvard Pilgrim Health Care, Inc. 6 0 2,559 0 484 0 0 1 603 0 634 855 360 746 6,248
Health New England, Inc. 2 676 0 1 2 1,207 5,280 1,797 2 0 1 0 0 4 8,972
Tufts Associated HMO, Inc. 
5
2,652 2 2,243 2 11,491 4 4,523 1,193 35,277 1 11,301 5,670 4,513 17,924 96,796
Total Medicare Advantage Members 3,933 746 7,018 3 13,326 2,058 12,696 3,708 38,417 1 13,592 8,228 5,598 29,260 138,584
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Medicare Advantage Members 
2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 3,475 0 3,508 0 4,629 1,166 3,908 1,859 7,834 0 4,488 3,359 1,818 7,548 43,592
Health New England, Inc. 0 13 0 0 0 2 32 5 0 0 0 0 0 0 52
Total Medicare Advantage Members 3,475 0 3,508 0 4,629 1,166 3,908 1,859 7,834 0 4,488 3,359 1,818 7,548 43,644
1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2
Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 
 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3
Carriers that do not have any "Medicare Advantage" business are not reflected on this report.
4
Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
5
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organzation Membership in 
Insured and Government Health Plans
as of March 31, 2019
1
OTHER MEDICARE MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Other Medicare Members 
2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 
4
474 212 789 16 975 26 697 103 2,530 2 1,095 1,108 437 822 9,286
Tufts Associated HMO, Inc. 
5
82 29 58 4 120 13 38 25 454 0 139 79 104 189 1,334
Total Other Medicare Members 556 241 847 20 1,095 39 735 128 2,984 2 1,234 1,187 541 1,011 10,620
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Other Medicare Members 
2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
N/A 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Other Medicare Members 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2
Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 
 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3
Carriers that do not have any "Other Medicare" business are not reflected on this report.
4
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. offers a group "Medicare Wrap-Around" product under the name "Managed Blue for Seniors."
5
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").  TAHMO offers a group "Medicare Wrap-Around" product under the name "Tufts Medicare Complement" (TMC).
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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Insured 
and Government Health Plans
as ofJune 30, 2019
1
OTHER MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Other
2
 Members
3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
None 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 
Total Other Members 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
Other
2
 Members
3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
None 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Other Members 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1
Information reported by HMOs as of the end of the second quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2
Includes all members enrolled in the HMO whose group coverage and COBRA coverage have expired and who have converted to an individual (conversion) policy as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & 
Utilization Statistics - Version 6.1."   This includes persons who enrolled in group conversion plans offered prior to October 1, 1997.
3
Carriers that do not have any members in closed group conversion plans are not reflected in this report.
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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 
Insured and Government Health Plans
as of June 30, 2019
1,2
TOTAL MEMBERSHIP BY COUNTY
Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 
3
1 10 124 0 130 0 18 3 161 0 100 69 120 67 803
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
6
3,146 13 4,535 2,477 49,685 20 174 26 21,416 1,862 9,996 7,296 8,525 3,677 112,848
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,043 6,778 32,023 1,326 48,116 4,095 17,723 10,039 104,252 1,290 49,978 39,825 31,241 58,033 418,762
Boston Medical Center Health Plan, Inc. 6,419 445 66,244 164 26,058 1,059 53,088 5,182 22,230 39 25,177 37,366 67,135 11,467 322,073
CeltiCare Health Plan of Massachusetts, Inc. 
4
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 2 172 18 0 0 0 0 0 2 194
Fallon Community Health Plan, Inc. 1,223 16,673 2,593 4 5,855 1,135 4,390 898 51,942 0 3,874 2,384 5,212 69,391 165,574
Harvard Pilgrim Health Care, Inc. 5,001 230 11,046 417 12,955 685 1,490 756 33,431 134 16,735 11,364 11,512 18,543 124,299
Health New England, Inc. 12 7,512 25 3 25 9,091 70,670 11,433 80 0 9 8 21 1,795 100,684
Minuteman Health, Inc.
5
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 
7
7,922 1,604 14,629 406 32,582 770 8,344 2,831 80,871 194 32,077 21,213 19,445 39,766 262,654
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
7
16,189 9,899 26,096 18 55,614 1,661 24,984 7,636 124,487 67 47,404 26,341 57,576 47,549 445,521
Total HMO Members 53,956 43,164 157,315 4,815 231,020 18,518 181,053 38,822 438,870 3,586 185,350 145,866 200,787 250,290 1,953,412
2018 Massachusetts Population
8
213,413 126,348 564,022 17,352 790,638 70,963 470,406 161,355 1,614,714 11,327 705,388 518,132 807,252 830,839 6,902,149
Market Penetration Rate 
8
25.28% 34.16% 27.89% 27.75% 29.22% 26.10% 38.49% 24.06% 27.18% 31.66% 26.28% 28.15% 24.87% 30.12% 28.30%
Preferred Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter
Aetna Health Inc. 
3
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
6
46 0 77 0 230 0 9 2 354 0 219 104 105 51 1,197
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,606 850 9,891 422 20,171 1,757 6,454 3,193 61,761 978 25,740 11,963 18,277 18,073 185,136
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 19 6 0 0 0 0 0 0 26
Harvard Pilgrim Health Care, Inc. 386 24 592 148 2,074 18 136 90 7,366 24 2,972 1,134 2,320 1,224 18,508
Health New England, Inc. 24 591 24 0 49 297 1,659 470 71 0 23 20 16 224 3,468
Tufts Associated HMO, Inc. 
7
3 13 10 0 47 0 0 0 190 0 87 45 28 48 471
Total HMO Members 6,065 1,478 10,594 570 22,571 2,073 8,277 3,761 69,742 1,002 29,041 13,266 20,746 19,620 208,806
2018 Massachusetts Population
8
213,413 126,348 564,022 17,352 790,638 70,963 470,406 161,355 1,614,714 11,327 705,388 518,132 807,252 830,839 6,902,149
Market Penetration Rate 
9
2.84% 1.17% 1.88% 3.28% 2.85% 2.92% 1.76% 2.33% 4.32% 8.85% 4.12% 2.56% 2.57% 2.36% 3.03%
1
Information reported by HMOs as of the end of the second quarter of 2019 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom  the HMO did not
bear any financial risk.
2
Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3
Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4
Effective December 31, 2017, CeltiCare Health Plan of Massachusetts, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5
Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6
Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
7
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
8
2018 Population Source: U.S. Census Bureau; Vintage 2018 Population Estimates: Population Estimates
9
Total HMO members in each county divided by the 2018 population in each county.
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TOTAL MEMBERSHIP BY COUNTY
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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 
Insured and Government Health Plans
as of June 30, 2019
1
Closed Network
Member Percent 2nd Quarter 2019
COMPARISON OF 2nd QUARTER MEMBERSHIP 3rd Quarter 2018 4th Quarter 2018 1st Quarter 2019 2nd Quarter 2019 Change from Change from Share of
TO THOSE OF PRIOR THREE QUARTERS Members at Members at Members at Members at 1st Qtr. 19 to 1st Qtr. 19 to Massachusetts
End of Quarter End of Quarter
2
End of Quarter
2
End of Quarter
2
2nd Qtr. 19 2nd Qtr. 19 Closed Network Market
Aetna Health Inc. 
3
1,627 1,398 966 803 (163) -16.9% 0.0%
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
6 
117,136 116,869 111,509 112,848 1,339 1.2% 5.8%
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 448,037 441,896 421,524 418,762 (2,762) -0.7% 21.4%
Boston Medical Center Health Plan, Inc. 334,055 327,691 321,018 322,073 1,055 0.3% 16.5%
CeltiCare Health Plan of Massachusetts, Inc. 
4
0 0 0 0 0 0.0% 0.0%
ConnectiCare of Massachusetts, Inc. 241 232 206 194 (12) -5.8% 0.0%
Fallon Community Health Plan, Inc. 155,144 166,673 163,454 165,574 2,120 1.3% 8.5%
Harvard Pilgrim Health Care, Inc. 142,893 140,042 129,081 124,299 (4,782) -3.7% 6.4%
Health New England, Inc. 100,162 99,372 100,272 100,684 412 0.4% 5.2%
Minuteman Health, Inc.
5
0 0 0 0 0 0.0% 0.0%
Tufts Associated HMO, Inc. 
7
263,015 263,994 263,482 262,654 (828) -0.3% 13.4%
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
7
435,443 425,400 439,802 445,521 5,719 1.3% 22.8%
Totals 1,997,753 1,983,567 1,951,314 1,953,412 2,098 0.1% 100.0%
Preferred Network
Member Percent 2nd Quarter 2019
COMPARISON OF 2nd QUARTER MEMBERSHIP 3rd Quarter 2018 4th Quarter 2018 1st Quarter 2019 2nd Quarter 2019 Change Change Share of
TO THOSE OF PRIOR THREE QUARTERS Members at Members at Members at Members at 1st Qtr. 19 to 1st Qtr. 19 to Massachusetts
End of Quarter End of Quarter End of Quarter End of Quarter 2nd Qtr. 19 2nd Qtr. 19 PPO Market
Aetna Health Inc. 
3
23 0 0 0 0 0.0% 0.0%
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
6
696 845 927 1,197 270 29.1% 0.6%
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 182,416 182,321 182,712 185,136 2,424 1.3% 88.7%
ConnectiCare of Massachusetts, Inc. 36 33 32 26 (6) -18.8% 0.0%
Harvard Pilgrim Health Care, Inc. 17,992 18,598 18,260 18,508 248 1.4% 8.9%
Health New England, Inc. 3,105 3,261 3,466 3,468 2 0.1% 1.7%
Tufts Associated HMO, Inc. 
7
592 587 499 471 (28) -5.6% 0.2%
Totals 204,860 205,645 205,896 208,806 2,910 1.4% 100.0%
Information reported by HMOs as of the end of the second quarter of 2019 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
1
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced 
by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
Reported membership declined for Fallon Community Health Plan, Inc., Health New England, inc. and Allways Health Partners, Inc. primarily due to Massachusetts Group Insurance Commission members switching on July 1, 2018 from insured coverage (which is reported in this table) to self-funded 
2
coverage that is not reported to the Division of Insurance.
3
Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
4
Effective December 31, 2017, CeltiCare Health Plan of Massachusetts, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5
Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6
Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
7
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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HMOs with MA Membership in Closed Network Plans over 50,000 Members
Allways Health Partners, Inc. (formerly Neighborhood Health Plan,
Inc.)
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
Boston Medical Center Health Plan, Inc.
Fallon Community Health Plan, Inc.
Harvard Pilgrim Health Care, Inc.
Health New England, Inc.
Tufts Health Public Plans, Inc. (f/k/a Network Health, LLC)
Tufts Associated HMO, Inc.
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1
1 
Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
2
 Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
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HMOs with MA Membership in Closed Network Plans less than or equal to 50,000 Members 
Aetna Health Inc.
CeltiCare Health Plan of Massachusetts, Inc.
ConnectiCare of Massachusetts, Inc.
Minuteman Health, Inc.
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1
1 
Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  All membership ceased as of December 31, 2017.
2
 Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
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1
1
Membership charts reflect those persons enrolled only in closed network plans; so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2
Effective December 31, 2017, CeltiCare Health of MA, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
3
Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
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